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About Xtern Software:

Xtern Software was 
founded by Keir Davis in 

2002.  

We are proud to call Greensboro, 
North Carolina, our home! 

Our breadth and depth 
of skills set us apart from 

others. 



Our Team:

Keir Davis President 

Heath Webster VP Software 

Sue-Ellen Team Product Manager 

Taylor Pell App Developer & UX Designer 

Japp Galang Mobile Developer  

Juan Pablo Marin Higuita Junior Developer 

Emily Linden Communications Director 

Brandon Joyce Lead Web Developer 

Jay Stadler Web Developer 

Sean Edwards Junior Developer 

Tineshia Johnson Office Manager 

Jordan Lowell System Administrator 



• Jeff Bronson and Keir Davis met nearly 20 years ago and began 
collaborating on products designed to enhance Fourth Shift. 

• Since then, Xtern Software has created a number of companion software 
products for Fourth Shift: Sales Manager, Options Assistant, Quote2Order, 
and RMA Assistant. 

• Xtern Software has continued to expand its scope and expertise and has 
more products to share with manufacturers.  

The ICG / Xtern Software Partnership:



Areas of Focus:

Custom Programming &  
Integrations 

B2B Websites 

Mobile & Web Apps 

Digital Catalogs & Kiosks 

B2B-Focused Digital  
Marketing  



In addition to Amazon Web 
Services hosting capabilities, 

Keir also holds an Amazon Web 
Services certification as a 

Solutions Architect (Associate). 

Custom  
Programming 
& Integrations:

We work with trusted partners 
to provide critical B2B services 

such as sales tax and credit 
card processing.



Websites
We build custom websites, exactly suited to the 
needs of your business. Our custom Content 
Management System (CMS), HarmonyB2B, was 
specifically architected for B2B manufacturers. 



• Manage content with the right level of creative control 
while retaining site architecture necessary for optimized 
performance. 
• Create eCommerce websites with product catalogs, and 
customer portals with specific access for user groups.  
• Integrate product catalogs with kiosk displays, mobile apps, 
and product configurators. 
• Customize pricing, shipping, and transaction services to 
support your customers every step of the way. 
• Integrate with your enterprise resource planning software 
(ERP) to efficiently move data between business systems. 

Websites



Digital Catalogs & Kiosks
We create digital catalogs that can be used in 
both mobile app format and kiosk format.



Mobile & Web Apps
HaystackCRM is the only fully-integrated CRM 
for Fourth Shift. It has a modern, mobile-first 
platform designed to leverage relationship 
management data on the go. 

• HaystackCRM was developed internally by Xtern 
Software to run our small business and is now 
widely available and used by many manufacturers.  

• Create company and/or contact records to track a 
sales process from start to finish. 

• Manage tasks, events, opportunities, and quotes all 
in one place to optimize workflow. 

• Utilize the dashboard, mapping features, and email 
integration to work contacts efficiently. 



Mobile & Web Apps
We create apps for startups interested in 
bringing new app concepts to life and for 
established businesses interested in app 
concepts to tackle an existing problem. 



B2B-Focused Digital 
Marketing

Xtern Software offers B2B marketing consulting, 
alongside our custom software development. This 

means that all components of a project work together, 
without needing to pull in additional costly resources. 



B2B-Focused  
Digital Marketing

Offerings: 

Electronic communication creation 

Website copy 

Email newsletters 

Blogs 

FAQs 

Product  

Social Media channel management 

SEO Analysis & Reporting 

Style guide consultation 

Print collateral creation 

And more! 



Learn more:

sales@xternsoftware.com

 www.xternsoftware.com
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